
QNET presents: 
 
There is Money Where Your Mouth is!  
Learning to Speak With Confidence 
Thursday, June 17, 2010 – 11:30 a.m. to 1:30 p.m. 
 
Just because Public Speaking is one of the top 10 fears in North America, it doesn’t mean you won’t have to do it. In fact, the 
ability to effectively communicate to an audience of 1 or 100 is the highest ranked reason for job advancement and business 
success. 
 
Learning to speak with confidence can boost your career, improve sales and most of all… it gets easier with practice. Before 
taking the stage, take the time to learn some of the public speaking basics and secrets from the pros. Join us in the humorous yet 
practical session as we discover how to: 
 

• Hit the target with your message 
• Use your voice to engage your audience 
• Eliminate distracting body language 
• Turn nervousness into energy 
• Tell stories that sell 

 
Presenter: Heather Racano, Artful Speaking (www.artfulspeaking.com) 
Heather is an award winning speaker and coach who has spent the last 5 years dedicated to getting others sharing their voice in 
the boardroom, on stage and even at the water cooler. Her passion for speaking has led her into a career of professional speaking 
and speech coaching providing insightful, motivational, enthusiastic and fun seminars for audiences North America wide. 
 
QUEST is a series of information sessions that bridge the gap between business needs and local consulting expertise. 
Presentations feature a variety of concepts, tools and practices relevant for today’s workplace. 
 
PRESENTED IN PARTNERSHIP WITH: Industry Workforce Development, Manitoba Competitiveness Training and Trade,  
Canada / Manitoba Business Service Centre 
 

-  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -  -   
REGISTER NOW - Fax this form to (204) 949-4990 or register online at www.qnet.mb.ca 
 

Fee:   $40.00 + GST for QNET Members    $50.00 + GST for Non-Members 
 

Name              Title               

Organization                  City         

Ph       Fax       Email               

Payment method:   VISA    AMEX    MasterCard    Cheque Enclosed 

Card #                     Expiry      

Cardholder name             Signature            

Participants will receive location/final details about 3 days prior to session; please contact QNET if you do not receive this information. 
Cancellations must be received in writing no later than 6 business days prior to the course. After that time, the full registration fee will apply and 
only replacement participants will be accepted. Invoices will be sent for non-attendance. GST Reg # 899755334RT. 

QNET
Suite 303 

171 Donald Street  
Winnipeg, MB R3C 1M4 
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